TWIGTrading

Company Profile

www.twigtrading.com



TWIG About

We are a passionate, solid and diverse team from
different backgrounds with long experiences in
international trade, marketing, digital and finance who
met in Dubai, aligned our goals and established TT
(TWIG Trading) with a strong determination on adding
value to our clients, aiming to build-up a long-term
relation with them with full trust and confidence.

TTis a privately-owned full-service trading company
located in Cairo, Egypt focusing on sourcing of the
Egyptian fruits & vegetables.

In TT, we are growing variety of products in our own
farms where we follow a well-organized and efficient
cycle of growing, harvesting, and packing, ensuring
consistent quality, freshness, and compliance with
international standards such as GlobalGAP and GRASP,

on top, we are very well connected with the biggest . /)"
farmers of other products in Egypt as well as farming
experts in the market. Bl Key Markets
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TWIG

Our Goal

Sky’s the limit, however, as a mid to long-term goal
we are aiming to be one of the top leading and
trusted names to supply Egyptian products
primarily from our own farms to our target markets
(Russia, Europe and the Middle East).

@ Our Purpose

Building trust, adding value to our clients, keep a
high-quality standard of farming methods, products
and services as well as developing and improving
according to the market and our clients needs and
as a result maintaining the highest level of
satisfaction to our clients.
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TWIG

Our Moral Compass

Whether we are dealing with our customers, one another or a third-party company, we are committed to our core
values that are reflected in all our actions and decisions, creating our company’s culture. Our core values are:

1- Being trustworthy and reliable; honesty and integrity is number one in our culture with no compromises.
2- Respect and valuing others perspective; we listen, understand and put ourselves in your shoes.
3- Seeking knowledge and improvement; we believe that knowledge is the key to constantly improve ourselves.
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TWIG

Working with experts and highly educated
agricultural consultants, we grow our own crops
with care and expertise, following strict quality
practices throughout the farming, harvesting,
and packing process. Our on-ground team
ensures that every step meets the highest
standards of freshness, safety, and consistency.”
Since our first harvest, we have received
excellent feedback from well-known customers,
affirming the quality and consistency of our
produce, our and

proven to meet the highest international
standards.

With the support of our experienced
consultants and the latest agricultural methods,
we are expanding our farming operations to
include other crops like
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TWIG Products

Our partners are the biggest farms in Egypt who we have special
business relations with, ensuring lowest price possible, our QA team
is highly trained on ground and will always ensure the highest
guality possible with no compromises on meeting the requirements
of our clients, we take pride our QA team is known for being the
“toughest” in terms of quality checking.

*  Fresh Fruits: Our selection of fresh fruits includes Viango,
Strawberry, Grapes and more, sourced from farms known for
their exceptional produce. We understand the importance of
delivering fruits at their peak ripeness, ensuring optimal flavor
and nutritional value.

*  Fresh Vegetables: Our vegetables are carefully selected from
trusted growers who are followed up by our QA team, following
sustainable farming practices. We prioritize the freshness and
nutritional value of our vegetables, ensuring they are packed
with essential vitamins, minerals, and flavors. Whether you need
vibrant Sweet Potatoes, crisp Onions, or aromatic Garlic, our
range of fresh vegetables is sure to meet your culinary needs.
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TWIG Services

We are committed to provide the best experience to our clients, our target is to have long term relationship built on trust
and confidence.

* We load containers ourselves, ensuring perfect
produce shipping conditions.

* Shipping to major ports with trusted shipping
partners.

* Providing all necessary documents and certificates on : , T e
time. » m""”“‘ =

e Dedicated person to follow-up all the process from oy
port of loading to unloading at port of destination.

* After sales satisfaction measurement to keep up our

future improvement and development.

Always by your side, ensuring
every detail is taken care of
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TWIG Approach

Smooth reliable start with new customers, leading to ultimate satisfaction and a win-win long-term relationship.

Face to face or H Customer’s Test of actual
online meeting. quality shipment
feedback. quality and
Listen carefully customer
to requirements. Documents feedback.
testing.
Agree on Test of actual
business details. . shipping and
Sampling One Shipment documentation
(*if needed) process.

Create a Constant close

reliable follow-up with

schedule of every shipment

shipping process,

program for customer’s

the season. feedback and
reviews,
requests, and

Supply Program Constant Follow-up  comments.
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TWIG Contact

Address: Plot 68- Area 43 — 6th District 10th of Ramadan —Sharqiya, Cairo, Egypt.

www.twigtrading.com
info@twigtrading.com

Sales & Business Development Manager

Hady Zaho
E-mail: h.zaho@twigtrading.com
Phone: Russia: +7 936 253 54 27

Egypt: +20 102 572 0895

ﬂmm www.twigtrading.com




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9

